Measuring Our Mission
Sample of Existing Software Solutions

Local Area Network (LAN) —based software:

1. Athena Case Management

2. CAPTAIN - LAN Version

3. Client Case Management System

4. Client Track Software System

5. cmTools, LAN edition

6. Member Track Software

7. NonprofitBooks

8. ORS-Outcomes Results System

9. Tailored, Outcome-Based
Evaluation

Web-based software:

1. CAPTAIN — Web Version

2. CitySpan Provider™

Athena Software
67 Forbes Avenue
Guelph, Ontario
Canada N1G 1G5

CAP Systems, Inc.
3 Cabot Place
Stoughton, MA 02072

JABR Software

23995 Bat Cave Road
Suite 300

San Antonio, TX 78266

Shah Software , Inc.
PO Box 9445
Midland, TX 79708-9445

CMA Technologies
635 Chapel Hill Road
Burlington, NC 27215

Member Track, LLC
P.O. box 106
Fox Island, WA 98333

B2P Commerce Corporaton
445 W Erie, Suite 208
Chicago, IL

Design Data Corporation
Suite 103, 1858 Charter Lane
Lancaster, PA 17601

Silhouette Software &
Analysis, LLC
PO Box 2689
Gainesville, GA 30503

CAP Systems, Inc.
3 Cabot Place
Stoughton, MA 02072

CitySpan Solutions
2437 Durant Ave., Ste. 206
Berkeley, CA 94704

www.athenasoftware.net
866-806-6014
info@athenasoftware.net

Www.capsystems.com
781-341-5440
tmclaughlin@capsystems.com

www.jabr.com
210-651-3155

duko@jabr.com

www.shahsoftware.com
800-968-2748
info@shahsoftware.com

www.cmatechnologies.com
800-747-0996
info@cmatechnologies.com

www.member-track.com
253-549-4546
membertrack@centurytel.net

www.nonprofitBooks.com
866-327-9672
sales@nonprofitbooks.com

www.ddco.com/ORS
717-295-9712
ORS@ddco.com

www.Silhouettesoftware.com
770-967-2725
bcantrell@silhouettesoftware.com

www.capsystems.com
781-341-5540
tmclaughlin@capsystems.com

Www.cityspan.com
510-665-1700
jana@cityspan.com
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3. cmTools, Web Edition

4. Efforts-to-Outcomes

5. Online Data Manager

6. Outcome Tracker

7. Tapestry

8. TRAX

CMA Technologies
635-H Chapel Hill Road
Burlington, NC 27215

Social Solutions, Inc.
3500 Boston Street, Ste. 70
Baltimore, MD 21224

Community
TechKnowledge, Inc.
20800 Industrial Terrace
Austin, TX 78758

VistaShare, LLC
1251 Virginia Ave.
Harrisonburg, VA 22802

VisionLink, Inc.
4720 Table Mesa Drive
Boulder, CO 80305

nFocus Software

6245 N 24" Parkway, Ste. 100

Phoenix, AZ 85016

cm.cmatechnologies.com
800-747-0906
info@cmatechnologies.com

www.socialsolutionsonline.com/eto.cfm
866-732-3560
Steve@socialsolutionsonline.com

www.communitytech.net/solutions/
877-441-2111
imartinez@communitytech.net

www.VistaShare.com
866-828-4782
info@VistaShare.com

www.visionlink.org/tapestry.htm
877-VSN-Link
soulutions@visionlink.org

www.nfocus.com
602-954-9557
sales@nfocus.com

More information on these solutions plus a listing of printed materials on “Strategies, Tools, Methods” and
“Concepts, Theories, Issues and Case Studies” is available on at http://national.unitedway.org

Also of interest:

1. The local company, eHana, has experience in building applications for automated support to outcomes-based
organizations. Contact them at (866) 706-4262 or info@ehana.com . Their Web site is currently under

construction.

2. Point K Learning Center

3. B2P Impact Manager

Innovative Network

B2P

www.innonet.org

www.b2p.com

Most vendors have either an interactive demonstration of their software on-line or you can schedule a live
demonstration via the Web. After seeing the demonstration, talk to the vendor about how much flexibility you would
have to customize the software for your use, how much flexibility you have to make changes once the solution is
implemented and what costs are related to changes.
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